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[bookmark: _Hlk186531212][bookmark: _Toc235806241]About the Scottish Human Rights Commission
The Scottish Human Rights Commission (SHRC) is a public body created by the Scottish Commission for Human Rights Act 2006. 
We are an independent, expert body that works with and for the people of Scotland; we monitor, listen, speak up for all of our rights and respond when things go wrong. 
The SHRC is also part of the international human rights system. It is accredited by the United Nations as its trusted organisation to provide impartial evidence on the enjoyment of human rights in Scotland.
The SHRC is independent of Government. We are accountable to the people of Scotland via the Scottish Parliament.
[bookmark: _Toc235806242]About this review
The British Sign Language (Scotland) Act 2015 requires certain public bodies, including the Scottish Human Rights Commission, to develop a BSL plan every six years. These plans set out how we will promote the use of BSL in our work.
We aligned our commitments to the key priority areas outlined in the Scottish Government’s BSL National Plan 2023-29 which are most relevant to the SHRC, including: 
BSL accessibility
Access to employment
Democratic participation
In our British Sign Language (BSL) Plan 2024-30, the SHRC committed to publishing annual progress reports. On the advice of Deaf-led organisations, we divided our strategy for achieving each commitment into short-term, medium-term and long-term actions. This review covers progress of our short-term actions, which we pledged to complete by the end of the 2025-26 financial year.
To find out more about our further commitments, see our BSL Plan 2024-30. This review as well as our previous BSL Plans are available in BSL and English.
We are committed to continuing engagement with BSL users when it comes to implementing the actions identified in our plan, and to gathering feedback on our progress. Please contact us if you have any questions or comments.
BSL users can contact us using their preferred method of communication including video message, video relay via Contact Scotland BSL, or by emailing us on hello@scottishhumanrights.com.
[bookmark: _Toc235806243]BSL accessibility
We share the long-term goal for Scottish public services set out in the BSL National Plan:
To remove accessibility as a barrier for BSL users in all aspects of life, recognising the importance of having accessible information in the right format at the right time, using technology and increasing people’s awareness of communication tools.
Our commitment
To remove barriers for BSL users to access information we produce about human rights and the Commission’s work wherever possible and practicable.
Our short-term actions
We committed to accomplish the following by 2025-26: 
Reach out to Deaf-led organisations to explore partnership work 
Create a mailing list of Deaf-led organisations to promote new resources directly to BSL users
Attend events held by Deaf-led organisations to learn more and to raise awareness of human rights and the Commission’s work
Create a dedicated BSL page on our website
Our progress
[bookmark: _Hlk216796686][bookmark: _Hlk216797213][bookmark: _Hlk216797917]Reach out to Deaf-led organisations to explore partnership work 
While we have made some good contacts over the last year with Deaf-led organisations, the taskforce felt that this action could not be meaningfully completed as a short-term action and has made the decision to extend this goal to a medium-term (by 2027-28) action.
Create a mailing list of Deaf-led organisations to promote new resources directly to BSL users
We created a mailing list of Deaf-led organisations and now regularly contribute to several newsletters with updates on our new reports, resources and opportunities for BSL users. 
If you are a Deaf-led organisation in Scotland and you would like to be added to our mailing list, please contact us on hello@scottishhumanrights.com. British Sign Language (BSL) users can contact us directly by using Contact Scotland BSL.
[bookmark: _Hlk216797359]Attend events held by Deaf-led organisations to learn more and to raise awareness of human rights and the Commission’s work
Members of the SHRC's BSL Taskforce attended the British Deaf Association's (BDA) Anniversary Live Stream and BDA Scotland's in-person event "BSL - Equality for all".  We learned a lot about Deaf history and culture in Scotland and gained a deeper appreciation for how hard Deaf activists have fought for their rights, including the Act that made this review possible. We look forward to attending more events and expanding our organisational knowledge in 2026-27.
Create a dedicated BSL page on our website
In June 2024, the SHRC launched a webpage dedicated to BSL resources, which can be accessed by clicking the sign language logo on our home page. This webpage pulled together the 30 existing BSL resources on our YouTube channel and automatically updates when new resources are added. Since publishing our BSL Plan in May 2024, we have added the following resources:
Report on where human rights have stalled in places of detention (BSL)
Annual Report 2023-24 (BSL)
Report on Economic, Social and Cultural Rights in the Highlands and Islands (BSL)
Report on Scotland's progress in moving people from institutions to the community (BSL)
Measuring Change: Our Stories of Institutionalisation (with BSL)
Participation Strategy (BSL)
Report on access to justice for prisoners (BSL)
Annual Report 2024-25 (BSL)
State of the Nation 2025
A human rights assessment of the ‘Tinker Experiment’ and redress for its victims (BSL)
[bookmark: _Toc235806244]Access to employment 
We share the long-term goal for Scottish public services set out in the BSL National Plan: 
BSL users will receive person-centred support to develop their skills, consider what route to employment is right for them and enter into the workforce so that they can fulfil their potential, and improve Scotland’s economic performance. They will be provided with support to enable them to progress in their chosen career.
Our commitment 
To become a BSL-friendly employer and workplace.
Our short-term actions
We committed to accomplish the following by 2025-26: 
Establish a BSL taskforce, responsible for progressing actions in the BSL Plan 
Establish a recurring BSL awareness training schedule for our staff and Members of the Commission 
Propose a BSL Plan working group with other public bodies, to share best practice and learn from each other
Our progress
Establish a BSL taskforce, responsible for progressing actions in the BSL Plan 
The BSL Taskforce was established shortly after our BSL Plan was published in May 2024. The taskforce meets monthly, and each member is responsible for championing the rights of BSL users in their own teams, as well as for collectively progressing the commitments in our BSL Plan.
One key lesson we learned when reflecting on our previous BSL Plan 2018-2024 was the need for organisation-wide ownership to ensure accountability and progress. For this reason, the taskforce has representatives from every team and includes members of the Senior Leadership Team (SLT). Taskforce members will change annually to ensure widespread ownership and awareness of our BSL Plan amongst the staff team, with the end goal of further improving access to information and services for BSL users.
Establish a recurring BSL awareness training schedule for our staff and Members of the Commission
In March 2025, the SHRC attended its first Deaf awareness training of this plan cycle, delivered by Deaf Action Scotland. Over 65% of the staff team were in attendance and feedback was very positive.
A second session with Members of the Commission and the remaining members of staff will be held in 2026-27.
[bookmark: _Hlk216797496]Propose a BSL Plan working group with other public bodies, to share best practice and learn from each other
The SHRC reached out to the six other Scottish Public Corporate Body (SPCB)-supported bodies to establish a working group in July 2025 and hosted the first meeting in September 2025.
The working group is led by the Scottish Human Rights Commission and has representatives from:
The Children and Young People's Commission for Scotland (CYPCS)
Ethical Standards Commissioner (ESC)
The Scottish Public Services Ombudsman (SPSO)
The Scottish Biometrics Commissioner (SBC)
The Scottish Information Commissioner (SIC)
The Standards Commission for Scotland (SCS)
The group meets quarterly to discuss best practice. 
Additionally, in light of the Finance and Public Administration Committee's inquiry into Scotland's Commissioner Landscape, we identified the working group as an opportunity to pool the SPCB-supported bodies' resources related to our respective BSL plans. For example, we plan to:
Share deaf awareness training sessions
Enquire about a shared retainer on videos created in BSL
Jointly consult with Deaf-led organisations ahead of our 2030 plan
This approach empowers the working group members to do more for BSL users, while reducing pressures on Deaf-led services and reducing public spending.
[bookmark: _Toc235806245]Democratic participation
We share the long-term goal for all Scottish public services set out in the BSL National Plan, which is: 
BSL users will be fully involved in democratic and public life in Scotland, as active and informed citizens, as voters, as elected politicians and as board members of our public bodies.
Our commitment 
To identify, engage and support BSL users to participate meaningfully in our work.
Our short-term actions
We committed to accomplish the following by 2025-26: 
Consult Deaf-led organisations to identify the best channels to reach BSL users
Make surveys and other public engagement exercises available in BSL
Our progress
Consult Deaf-led organisations to identify the best channels to reach BSL users
In creating the 2024-30 Plan, we consulted with BDA Scotland who informed us of their newsletter for the Deaf community. We also signed up to Deafblind Scotland's newsletter. These have been a great avenue for reaching BSL users directly and we regularly contribute with updates on new reports, resources and opportunities for BSL users. 
[bookmark: _Hlk216799037][bookmark: _Hlk216797594]Make surveys and other public engagement exercises available in BSL
BSL interpretation was available on request for all SHRC surveys and other public engagement exercises in 2025-26. Going forward, we want to provide BSL interpretation more proactively. In October and November 2025, we held a series of six webinars and one in-person workshop on using UN human rights monitoring in Scotland with BSL interpretation provided at all events.
[bookmark: _Toc235806246]What is next
In 2026-27, the SHRC will build on our existing work and embark on the medium-term (2026-27 and 2027-28) actions set out in our BSL Plan. To find out more about our further commitments, see our BSL Plan 2024-30. This review as well as our previous BSL Plans are available in BSL and English.
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